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ICC Georgia considers that Consumer Protection Bill put forward by Parliament will be extremely
damaging to consumers and to the Business Environment

ICC Georgia is expressing its deep concern regarding the proposed Consumer Protection Bill, that was
initiated by the Parliament’s European Integration Committee and already adopted in the first hearing.
ICC Georgia believes that this initiative will have a negative effect for the consumers and for the
business environment in Georgia.

Consumer protection is already regulated through various legislative and normative acts. Furthermore
some sectors have established Consumer Ombudsman Institutions. ICC Georgia believes that a new
unnecessary government agency will be a burden to business and to the Government’s budget as well.

During the drafting process the reasonable arguments from the Private sector were totally ignored. As
a result, the legislative body is reviewing the bill, which in many respects is not consistent with, but
even contrary to European directives and sets unreasonable obligations that EU regulations did not
recommend. According to the Association Agreement with the EU, the amendments in regard with
consumers’ protection should be adopted by the year 2020.

ICC Georgia considers that given the very challenging current economic situation, the unexplainable
rush by Parliament in adopting this business unfriendly legislation is incomprehensible and will create
additional barriers and obstacles for businesses and is very harmful for the development of the private
sector in Georgia at a very crucial moment.

Furthermore, establishing another national controlling agency will increase bureaucracy and
spendings and will negatively affect the costs of the products and accordingly the consumer’s interest.

ICC Georgia underlines that the proposed Bill will create major unnecessary and additional problems,
especially for small and medium businesses, tens of thousands of traders and entrepreneurs, and will
significantly complicate the operation of large businesses, consumer products and services will become
more expensive and it will reduce their availability and overall will reflect negatively on the business
environment;
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ICC Georgia is the largest and most vocal global Business Association, it includes over 350 corporate
and youth members and 28 business associations. The International Chamber of Commerce is the
largest business organization in the world that includes over 6.5 million businesses and chambers of
commerce. ICC consults regularly at the global level with the G8, G20, the World Bank, WTO, WCO
and the UN.
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